COMMERCIAL TERMS

|. Introductory provisions

These Commercial Terms apply for purchases fronottiee storevww.arles.cz, operated by the
companyARLESs.r.o. (for more details see Seller/Supplier in part 11.).

The Commercial Terms are part of the purchase agreeentered into and govern the relationships
between ARLES s.r.0., as the Seller, one one aitibthe Buyer, on the other side. All of the carttral
relationships have been entered into in accordaitbethe laws of the Czech Republic. For a coningct
party who is a consumer, the relationships estaddiy these Commercial Terms are governed by Act
No. 40/1964 Coll., the Civil Code, and Act No. 68392 Coll., on consumer protection. If a contragtin
party is not a consumer, the relationships not gea by these Commercial Terms are governed by Act
No. 513/1991 Coll., the Commercial Code, as amended

The Complaint Rules are an inseparable part okt@esnmercial Terms

I1. Definition of Terms

E-shop

An electronic shop or other order system operatethe internet by a business that is in the
position of a supplier who offers goods or servimesonsumers.

Consumer contract

Consumer contracts are purchase contracts, canfaavork or other contracts, if the contracting
parties are a consumer and a supplier.

Consumer contract entered into viatheinter net

A contract for arrangement of which a remote comigation means was used (the internet) which
makes it possible to enter into an agreement wittimuphysical presence of the contracting parties.
During the use of the internet, the contents ofréggiest must be information necessary for entering
into a contract that includes the details requirgdbw. This information must be provided in a clea
and comprehensible manner with consideration femptinciples of good faith and protection of the
more vulnerable contracting party or consumerse@afly minors.

Commercial Terms(CT)

The text more clearly defining and clarifying thghts and obligations of the Supplier and consumers
in their contractual relationship, to which theesiig party sufficiently and visibly links on the
website of the e-shop before the contract is edtete and with which the consumer has the
opportunity become familiar sufficiently in advartwefore entering into the contract and which
becomes an inseparable part of the contract arahitecbinding.



Seller/Supplier:

A person or entity who upon entering into and flilfg a contract acts within his commercial or
other business activities.

1. Basic Data:

ARLES s.r.o.

HoleSovska 429

76316 Frystak

tel.: (+420)577113630

fax:  (+420)577019511

Business ID

No.: 25544276
CZ2554427

Tax ID No.: 6

Registration: ARLES s.r.o. is registered in the @uarcial Register at the Regional Court in
Brno, Section C, File 32123.

2. Operating hours:
Mon-Fri 7:00 a.m. to 6:00 p.m.

receipt of orders for shipping with delivery withime Czech Republic usually by the next business
day:
by 5:00 p.m.

Buyer

The E-shop's customer is the Buyer. Due to thedMeljislative definition, there is a difference
between a Buyer who is a consumer and one whotisimdhese Commercial Terms the word
"Buyer" is used without further consideration ofeftiner or not the Buyer is a consumer.

1. Consumer

A Consumer is an individual who when entering iatal fulfilling a contract does not act as part of
his commercial or other business activities or sstpgperformance of a professi@nconsumer

when entering into business relationships shallidemthe Seller only with his contact information
necessary for problem-free handling of the orde¥@minformation that the consumer wants to be
specified on purchase documents.

2. A Buyer whoisnot a consumer

This category automatically includes every Buyepwloes not fulfil the definition specified above
and who also does not do business in the sectaffioé technology.

Such person or entity when entering into businelsgionships shall provide the Seller with his
contact information necessary for problem-free hiagaf the order.

3. Dealer

This category automatically includes each busipesson or entity doing business based on a valid
Business ID No. and doing business in the sectoffmie technology. The Buyer is included in this
category after the Seller has verified the Buyasuthorisation to use in particular the price
advantages for this category (particularly doingibess in the sector of office technology and
services proven by relevant documentation and eagtee of regular purchases and/or the existence
of a brick and mortar or online shop). Upon stgrtiusiness relationships, the Dealer shall provide
information to the Seller about the Dealer's aufation to do business and about the Dealer's legal
subjectivity (and is required to notify the Seltérany changes to such information until the bussne
relationships end):



a copy of a trade licence (submitted only by pesgamtities doing business under a trade
licence)

a copy of a statement from the Commercial Reg(stgsmitted only by limited liability
companies and joint-stock companies)
a copy of proof of registration for VAT
Based on a written agreement this group can atdoda persons or entities not doing business in
the office technology sector.

|. Personal data protection

1. The Seller pledges to respect and protect the parstata provided by the Buyer in accordance
with the personal data protection act, as amenéledNo. 101/2002 Coll.).

The Seller hereby declares that all personal datanfidential and shall be used only for the imaér
needs of the e-shop www.arles.cz and will neitleemiade public nor provided to any third parties
(except external transporters to whom customersopel data is provided in the minimum extent
necessary for delivery of goods) nor misused invaay.

The Buyer by entering into the contract agrees tighprocessing and collection of his personal
data in the Seller's database following the sudakidfilment of the contract until such time that
the Buyer revokes such consent in writing (e-nsgufficient). The Buyer has the right to access
his personal data, the right to correct them ahdratghts related to such personal data as stgulila
by law.

2. The provided personal data shall be used partigular these purposes: to
successfully handle orders from the Buyer, comjsaigic.
to inform the Buyer about information directly riegdld to his orders, complaints, etc.
to provide information to the Buyer about the goqu&es, etc.

3. The Seller reserves the right to use all publieigilable resources to verify the truthfulness and
current status of provided personal data.

4. The Seller reserves the right to refuse to propegistration if the Seller discovers that the
provided data:

is untruthful

was provided by a person or entity to whom the dats not belong

was provided with an intention that is at variandgth the valid laws of the Czech Republic.

5. The personal data provided by the Buyer shall begesed and stored safely in the Seller's
information system and securely protected agaiigise by any third parties.

6. The Buyer has the right at any time to requestamgé to such personal data and in accordance
with the Commercial Terms may request cancellatiforegistration in writing.
In writing at the address: ARLES s.r.o. HoleSov4R8, 763 16 FryStak



or by e-mail ashop.arles.cz

7. Individual contracts following their arrangemshtll be archived by the operator in electronic
form and available only to the operator of the shop

I11.Order

1. Orders can be made in the following ways:
via the e-shop at www.arles.cz or http://shop.askes

by e-mail at the addregshop@arles.cr another e-mail address of any of any of thessale
representatives
in
person
by fax
by telephone (a call with a sales representativecinis charged based on the regular rates of
the Buyer's telephone company)

The costs incurred by the Buyer when using remobencunication means in relation to entering
into the Purchase Contract (costs of internet comeor telephone calls) shall be paid by the
Buyer.

2. By sending the order, the Buyer confirms thabh&g become provably familiar with and agrees
with these Commercial Terms and with the ComplRules, in their wording as valid and effective
at the moment when the electronic order is serg.Biyer shall be bound by these Commercial
Terms as of the moment when he enters into thehBsecContract.

The order is a proposed version of the Purchas¢&r&anThe Purchase Contract shall be established
at the moment when Seller confirms the order byad;my phone or by fax, not by an automatic
response regarding receipt of the order. The Cowiaiérerms and the Complaint Rules in their
current wording are available for downloading oa #hshop's website www.arles.cz.

The created contract (including the agreed priae)lze changed or cancelled only on the basis of an
agreement by the parties or for legal reasons.

The parties shall enter into the contract in thedbzZanguage, unless circumstances on the Seller's
or Buyer's side exclude such possibility; the cacttmay also be entered into in another language
that the parties understand, but it shall contiouge governed by Czech law.

The Buyer's orders, with the exception of telephartiers, shall be archived by the Seller for the
purpose of their successful fulfilment and shatl o made available to third parties. Information
about individual technical steps leading to entgiirio the contract is apparent from

the process of ordering in our e-shop, and the Bsiyall have the right before sending the order to
check and correct it.

3. The Seller reserves the right to refuse to accegre via ICQ, Skype or another unspecified
IM communication tool.

4. An order realised in any of the manners specifiegdint 1 shall be binding and may be cancelled
only under the following conditions:

Dealer who is not a consumer:

In the case of goods ordered from a supplier sfpyedia a Dealer or Buyer who is not a consumer,
the penalty for the order can reach up to 100%®forice of the goods plus shipping. The Seller
shall always impose such penalties if the ordendpeancelled is for goods that were specially



ordered for the Buyer based on a binding order.Séiter is required when accepting such order to
notify the Buyer in writing about such goods.

A penalty invoice will also be issued if the Buyefuses to take over the ordered goods and as a
result the order is cancelled automatically.

1V. Pricesand price categories

1. All prices are contractual. The Seller shall perfanclusion in the price category based on part Il
of the point "Buyers" in these Commercial Terms.

2. The range of goods for sale and prices of suchgoamain valid for the period during which they
are displayed on the shop's web interface. Sppdis are valid while supplies last with
specification of the number of discounted goodfopa specified period of time.

3. The prices on the order shall become binding ferRkaler and/or the Buyer who is not a
consumer upon the confirmation of the order by3bler and the establishment of the purchase
contract. The prices are specified excluding VATtHe recapping summary of the order, the price is
always specified including VAT.

The new price list shall become valid and effectideen it is published on the Seller's websitehkn t
case of goods that are not in stock on the datewieeorder is delivered the Seller shall bill gniee
valid on the date of shipping of the goods to tealBr and/or Buyer who is not a consumer. If the
valid price is identical or lower than on the offitrshall not be confirmed to the Dealer and/oy&u
who is not a consumer, the goods will be delivédoedhe valid price at the time of receipt of gopds
and the potential difference will be refunded te #tcount of the Dealer/Buyer. If the price exceeds
the price specified on the order, the Seller shatilfy the Dealer or Buyer who is not a Consumer
about it immediately, and the Buyer/Dealer may pttee new price or reject the delivery without
penalisation.

In the event of a telephone order, the Dealer amgeBwho is not a consumer will always be
informed of the valid price for the particular orde

4. The prices on the order for consumers are valiebdly at the moment when the order is sent via
the e-shop www.arles.cz.

The prices are specified excluding VAT. In the mpiag summary of the order, the price is
always specified including VAT.

V. Payment terms

1. The payment may be made in the following ways:
In cash, upon personal acceptance
For cash on delivery, if the goods are delivereyipent in cash or by card)



Payment in advance by bank transfer to the Sedeceunt
Payment of an invoice with a due date (only forl@eaafter fulfilling special conditions)

2. Possible payment methods for goods for customera &broad:

In cash, upon personal acceptance
Payment in advance by bank transfer; the goodseitlelivered to you in person (or sent by
a courier service) after the paid amount posteédSeller's bank account. In this case, please
contact your sales representative, who will sendaydocument with the necessary
information for the bank transfer; you must onliesta bank account type suitable for you, to
which you will pay (we maintain accounts in CZK, Eland USD).

Payment of an invoice with a due date (only forlelssafter fulfilling special conditions)

V1. Delivery terms

1. Personal retrieval

The goods may be picked up either directly by thgeB or by a person assigned (authorised) to do
SO by a business operator or statutory body. Térisgm must sufficiently identify himself/herseff. |
this condition is not fulfilled, the Seller resesvhe right not to deliver the goods and reliehves t
Seller of any liability for delays or damage.

2 Sending via a courier servicein the Czech Republic

Goods can be sent to the buyer by the PPL or DHRilzedg services or by the Czech Postal
Service. The price for shipping and handling is C&Kexcluding VAT.

The maximum weight of a single package is 31.95gdlowing consultation with your sales
representative, the maximum permitted weight ohgle package can be 50 kg. (based on
transported goods)

Orders received on a weekday by 5:00 p.m. will ligie delivered on the following weekday. Upon
delivery, the Dealer and/or the Buyer who is nobasumer is required to check together with the
shipper the condition of the shipment (the numligrackages and whether it has been breached or
damaged) based on the attached waybill and toed¢fuaccept incomplete or obviously damaged
parcels.

The same appr oach isrecommended to a Buyer who isa consumer.

An incomplete or obviously damaged shipment needetreported promptly by telephone to
(+420) 577 113 634 or by e-madhop.arles.c}

The Dealer and/or Buyer who is not a consumergaired to draft with the shipper a record of
damage and sent it to the Seller by fax or e-maifliw24 hours éxpedice @arles.yzHe/she is also
required to refrain from further handling the dae@dgarcel and transported goods and to retain
them for proper documenting by an employee of bigmng company. The Seller shall submit a
complaint to the shipper.

If the take-over of the parcel by the Dealer orBluger who is not a consumer from the shipper is
confirmed by a signature on the shipper's documentadditional complaints regarding
incompleteness or apparent damage may be recogmisedame approach isrecommended to a
Buyer who isa consumer.

In situations when the packaging is apparently oratged, but the transported goods have been
damaged (by impact, shaking, etc.), the Dealeroantdé Buyer who is not a consumer must submit a
complaint to the shipper no later than within 2ibess days from the receipt of the package and
immediately contact the Seller by phone at (+420) 513 634 or by e-mail akpedice@arles.yz

and is also required to refrain from further hamgllihe package and goods and retain them for proper
documenting by an employee of the shipper. ThesBshall submit a complaint to the shipper.




The same appr oach isrecommended to a Buyer who isa consumer .
In the event of non-compliance with the approadtcsgied above, the Sellers hall not be liable for

potential damage caused to the Dealer and/or Bukeris not a consumer during the transport of
the package.

3. Sending of items to abroad via a shipper

We send items abroad via the DHL / PPL/, DPD cowsggvice.

The maximum weight of a single shipped packag®i8 Bg.

Please verify the delivery price and delivery dewsdafter confirming the order by contact your sale
representative or sending an e-maigshop@arles.cz

Upon delivery, the Buyer is required to check tbgetwith the shipper the condition of the
shipment (the number of packages and whether eagadkas been breached or damaged or the
goods have been damaged) based on the attacheil awagtio refuse to accept incomplete or
obviously damaged parcels.

An incomplete or damaged package needs to be egptmrthe Seller without delay by phone at
(+420) 577 113 631 or by e-mailraklamace@arles.cand a record of the damage must be written
immediately with the shipper and sent within 24isdo the Seller by fax or e-mail
(reklamace@arles.kzZHe/she is also required to refrain from furthandling the damaged parcel
and transported goods and to retain them for prdpenmenting by an employee of the shipping
company. The Seller shall submit a complaint tosthipper.

If the take-over of the parcel by the Buyer frora ghipper is confirmed by a signature on the
shipper's documents, no additional complaints diggrincompleteness or apparent damage may
be recognised.

In the event of non-compliance with the approadctsjed above, the Seller shall not be liable for
potential damage caused to during the transpdheopackage.

[l. Warranty terms

The warranty terms, conflicts with the purchasetiam, the complaint process, issuance of the
warranty certificate and exercising of rights rethto liability for damage are governed by the
Seller's Complaint Rules, which are an inseparphteof these Commercial Terms.

1. Withdrawal from the Purchase Contract

1. Withdrawal from the Purchase Contract by a Buyer who isa consumer:

Section 53 paragraph 7 of the Civil Code
If the contract was entered into using remote comoation methods, the consumer shall be entitled
to withdraw from the contract without specifyingesmson and without any sanctions within 14 days
following the receipt of the fulfilment.

Section 53 paragraph 8 of the Civil Code
Except in cases where withdrawal from the contnastbeen expressly agreed upon, the consumer
may not based on paragraph 7 withdraw from corgtract
on provision of services, if the fulfilment of tparticular contract began with the consumer's
consent before the lapse of 14 days from the take-of the fulfilment,

b) for deliveries of goods or services whose pdiepends on financial market fluctuations over
which the supplier has no influence,



c)for deliveries of goods modified based on the corests wishes as well as goods subject to quick
perishing, wear or aging,

d) on supply of audio and video recordings and computegrams, if the consumer damages their
original packaging,

e)for delivery of newspapers, periodicals and magegin

f) for services amounting to a game or lottery.

Section 53 paragraph 10 of the Civil Code

If the consumer exercises the right to withdrawfrthe contract pursuant to paragraph 7, the
supplier shall be entitled only to reimbursemenaattially incurred costs related to the return of
the goods. The Supplier is also required to repaid financial amounts to the consumer no later
than within 30 days following the withdrawal frohmetcontract.

The consumer shall exercise his right to withdreamfthe contract by sending his statement of
intention to withdraw to the Seller no later thahdhys following the receipt of the items and is no
required to send the goods together with the watwadi notice. If the goods are sent separately from
the statement of intention to withdraw from the tcact, the consumer shall be required to specify in
the package that the goods are being returnedimextion with the withdrawal from the purchase
contract and to identify the purchase contractigefitly. The consumer shall deliver the goodsht® t
address ARLES s.r.0., HoleSovska 429, 763 16 Hty®¥& recommend returning the goods in the
original undamaged package. If the goods contgimssof damage or wear, the Seller may claim
from the consumer compensation for the reductiath@fvalue of the returned goods (reimbursement
of damage).

The Buyer shall cover the costs related to seniffiegyoods to the Seller. The goods may not be sent
for cash on delivery.

2. Withdrawal from the purchase contract by a dealer and/or buyer who isnot a consumer:

A dealer or buyer who is not a consumer is entittedithdraw from the purchase contract in
accordance with relevant provisions of the Comna¢Code, as amended.

In the event of an erroneous order from a dealéuger who is not a consumer and the subsequent
replacement of the goods (in their original packggvithout breaches), the Seller reserves the t@ht
bill a cancellation fee in the amount of 10% of gize of the returned goods for covering of prdyab
incurred costs.

This shall not affect the Seller's right to decideether or not to accept the return of the gootle T
cancellation fee up to 100% of the price will beléga by the Seller if the case involves an erraiseo
order for goods that were specially ordered forlibger based on a purchase contract. The Seller is
required when accepting such order to notify thgeBuin writing about such goods.

3. Cancellation of order by Seller, right to change prices:

The Seller reserves the right to cancel any ordany part of it in the following situations:

a)the goods are no longer produced or supplied

b) the supplier's price for the goods have changenhatiaally (does not apply for consumers, see
paragraph IV.)

c)if there is an apparent mistake in the price ofgbeds (i.e. a price apparently different from the
usual price for this type of goods), if it is né¢arly stated in relation to the particular godukstt
there is an extraordinary discount or special cagmpar similar special deal in effect.



In such cases the Buyer will be immediately comtéhetnd further steps will be agreed upon. If the
Buyer has already paid the purchase price partallg full, such amount will be transferred baok t
the Buyer's account or address as soon as possible.

V. Final provisions

1. These General Commercial Terms are valid and efeeas of 4 March 2015.

2. We would like to inform you that the images speaifnext to the goods are only for informative
purposes. More specific information can be provittegou during an online chat with a sales
representative, by telephone or by e-mail.

3. The Seller reserves the right to change these Coomh&erms without prior notification. This
provision shall not affect the rights and obligaeestablished during the effectiveness of the
previous version of these Commercial Terms.

4. The Buyer confirms by submitting his offer thatdgrees fully with all of the points specified
above.



